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The Impact of New Technology on the Training of Public Servants

and the Inspiration for Taiwan

Chun-yuan Wang*, Yun-Ching Lin**

Abstract

After entering the public sector organizations, except to implement the work
assigned by their superiors, civil servants also have to learn and grow all the time to
provide efficient, effective, and fair public services in an ever-changing environment.
The topics of public service training focus on strategies, regulations, institutions,
methods and effectiveness, etc. The main purpose of this paper is to analyze
preliminarily the possible impact and effectiveness of the application of emerging
technologies in training. The most important training institutions of the central
government include the National Civil Service Academy of the Examination Yuan, the
Civil Service Human Development Institute of the Directorate-General of Personnel
Administration, Executive Yuan, and the training institutions specially set up by the
central ministries and associations. Most of the training methods are based on lecture
followed by discussion. With the advent of the high-tech electronic age, in order to
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provide greater flexibility, efficiency, and convenience, most organizations now
generally use E-learning or E-training.

Recently, with the development of VR technology, there have been more
examples of its application in education and training. For example, some medical
schools/ hospitals use AR/VR/MR for teaching or surgical training, and foreign
police, firefighting, and military units are also adopting them. In addition, educational
games and gamification have also become popular techniques to enhance education
and organizational learning. One of the main drivers of change in HR over the past 30
years has been ICT technology. Some research has indicated that emerging interactive
technologies help to boost the attractiveness of positions and retention of key
employees. As emerging technologies continue to be adopted by both the public and
private sectors, it is believed that follow-up empirical research in the public sector is

worth pursuing.
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