HEITEGE R 56 27 555 4

The Chinese Public Administration Review
Vol.27 No.4 December 2021.86-116
DOI:10.6635/cpar.202012_27(4).0004

ABASRESE - i REER
FEB*

LS

S ANERIEFERRNNVIRGIA RS - N AR e T R iEE e
JEIE - EIEHTEERER NI S (8 A2 R OB e - A8 A 28 O
EomEARE 2 HECUE ~ SRR EROFE T » MEIHECUE - R ENE
AT T A S 8 R ET AR S A AR — AR E —— B AR B A 2 Al
SR (B G2 E I ERI SRR I EEERIR NI A S S > B
HElE— (8 A HE H TFSASH B S S SR SRE s
A G GETEEEEE - B EIEMA O ORERR - AR HE RS
B S PIIMEE 2B 8T S TR R R R RHERE - B
BRI R AT R R E A ~ BB - IS = (3 m s
St ERC P I EAEIERYAE R -

BRI - TRRER ~ SRR RER - RERIRRE - N ASHE - BUERRE

g HEE

TAEEER OO0 EHVEKER - A A KEE /7 EhkGh T/ERZH IS ? R =i EE
ZRBEE 7 T EBEAL S B ERRE TR ? BB T = e ?
R Ryibags 2 ~ 2 - 55 I EE - E{ERkEE 8 A TR AHREIA - H9
A 5 HXEAGE ? AR > et S Arfeek o | T E RN — T RFE IR
RN HAAT 2 A FiBA eI EE - B2 PR IR e e s mss 2 (MALEHE
2021 £ 9 HFH Facebook +HHE " A A BREHIEHRSE , H=

TR T RS A L
BREE © 202481 H2H - FEEFEH 20241 H21H

86



NN EFHEEES © 2R S ER,

EA 10 8 8 T-% ALL & By Facebook +1H " A% A ERtELE®RLY & H
HHYEEERERAMEE LS BB TENS » Aa[pEE > 5720 AE 2k
R A QS Ryl H b E B A ey —(E - B seanEh 109 FEAETER
EEABAE ¢ 109 FfE It RlA 5.91% @ #i5H 10.46%EREE A 25 F A
Ko RN B ARRANVREE (W15R 1) - 1¢ FB iV = mTEZEIN
%N BT A Z 5T 20 AR - &It - RHERIY) 2 RIE A AEA
BREEMTEENRR ~ S8R TEKETIERE ?

SNIITE RN A AN BRI > E 2D e e g
BECHEE 2 FIERZEEREE BURMGHE A A B RZEEECEE)
HIHE (B BF > LESZEHE T I EEPE - HEABAEBEEAE
HITEE H Ry G L A A ~ 55 - Py f SR AR B 8l > fERFRI4R 2K
% - S HWEE M A 8e 2 8| 2 RifyA TG REATH 2 - S HA EEE
RIMERERCEH H YA E 88 Ey - AETRHE - (RS LRGHIE — MR SRR (£
HHRERS VR N AR 2 DL AT RS T EE A AU R AR
& HR AR e RS (B AE H A R e Sy a8 -

% 1109 FRHA BB THP

ANE(R) PR R E(A) SREAK

—T t N BT E AL
T T P Cvn
AR A
S 193,445 5,912 5,528 11,440 5.91%
HA T B 173,049 8,112 9,996 18,108 10.46%
|é§+ 366,494 14,024 15,524 29,548 8.06%

BRI $2A0GE0 » 2021 ¢ 58 ~ 60-63

A~  BETLOBARREHEERE

— -~ HEEF

B AN BREEEARE - SRR AR ~ AP R A IEZ SR EE
TP Ry o SRITRERRIBON HErMR A YN A BB BRI F AR A\ S (LR - ZHNRTT
B NSEITER ARG Z SR AU E S8 2D 3 RELE > NS FEHE S B!
TAENE ~ AERIRAEE - SINBEREA RS IR A AR - A
e (EIE S NI = B R R b T R SRR R i i BN SGE RSPl =t S EE

=~ SREEGHRE

SN SFENRKE ERERZEFR - w] Doy (LA AL
EREARE IR PR » DU A Eiss B i S it e s 2 F PR e -
RN ABRERE ~ ABABEMERABABBGERBEZIRITAB AR

87



NN EFHEEES © 2R S ER,

EREEERERE - REMEESREE RS (MEESBE) MMEZ
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[FEIBES IIaa =R > IERGGERERA 2 - ATal B NIG A BT A TE 2 A [ BN
ERBECENGREEER - MFE BEES CBECAMBREE G REZ
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BR8P A W AVE (essence JIRSE - EE S5 (phenomenology )
Bllie \NEETTE S EHZER  (Edmund Gustav Albrecht Husserl, 1859-1938 ) » H.¥f
HEA3H AN ER A 2 Eaa s iried SUE A o 1R 201
EFB R » WIEHZEFEE AR VGRS (Martin Heidegger ) 'HYERTRIRER - JEEARIE

" GE | (phenomenology ) —E{EAIRAVET R /ZF S (pheinomeon) " FHH
%E’J%@J L‘/l&ff%ﬁﬁ (logos) E—1H " /RE@ T | ST AR 2 {F
BEES PR —(EFAE BRSNS > BEEEHE TEEF
EZEZ E’JF'DEJE'E (BB > 2018 : 316) - 4HHYARER - HAE (essence ) HIBFE ~

"[EIFIEYIAR S | (back to the things themselves ) R GRERHIBATRAT - K585
NEEIT B BAE BT A E TS (life-world ) B HAVESERh » 2k ENfTEIE A S
BIRLHE S EF (exact meaning ) » HIHEF R 2 ALTEHFFE T
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Aeln 2 M AR ARG » YRS B S AR & 2 OB RS S B
ek > N A BB AR LA H A S g 2 Fr DURE SR IS A R
BRI AR R BTSSR S BB R (E ST 1 A&
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BRI BRI B K H N B E R o £ - LY CE) > 2
FP ANIFEREamiIIsE 7=t 0 R B RS » SR mE T BN
EERMELETF E (being-in-the-world ) » H ELIE BS G BHE A A o] e LT & S &
FTELERAYEEST (Dan, 2019: 74 5 J7ESCEE > 2001 : 50) © [RILL - BRI RELEEIR Byt & fil
Bt AR R RIS » 2T — @ TR, aVEA  (HEEN TR
TRNVE BB 8 T A HETT - F57E (Method ) 1B ([ #4sa 3R REE TR R BRI IR SLVRE S
s 0 B DL A ERY (descriptive ) SVf#EFEME (interpretive ) HY ~ SE=E2HY

(linguistic ) EaefEHY (hermeneutic) 574  (Van Manen, 2016: 26) © {EHHAZERI 2
BITAEN A ERRRERE S » BRI EN S A igwm o Bk T 7
FERVEEYE ) LE AR ESRANRIEEE A (FOEEY 2018 ¢ 316 5 FRERME - 2021
11-12) > PRIE g ~ R s B A SR B iR R R (e B Y - w2 /8
T T NBLEEY) > PR IR R 4 | 0VBRBZEHEEE] T ATERIA RHERE | 194s
i e yiEE N R BRI AIEEE - (Hr] TR LR
BEEZ — (24w > 2004 © 157-159) -

THEMR I 22 (hermeneutic phenomenology ) ia{EFRE BRI » 1T
7% (method ) 1E BT B GAY J7 =NERETE - DAAMMTE E Ay A /a8 B AR
&5 (Van Manen, 2016: 26 ) » B B&UIFET AV SLE205% » [E T {E A SR g}
B nlEF RS AERNE - MG E RN TGS A JFEER
ERISHR RS B G R A » A T BRI R R >
8774 (reflective methods ) EEEm{LEZEAE(L (thematize ) &KERARIHAVEZS
BB A2 BEKEINTTE > RIS E R 8 = ry 4K
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o BLURRMIS B 1FE S R AR ~ o JE S A g o I H L —
{EETHAHERARZ 20 (a new form of relatedness ) » I EE¥TIERSEE S » ey
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S omgE A E I R By RS B4 (intentional relations) EEEH - K&

91



NN EFHEEES © 2R S ER,

AR B AL - ZIRNINE — (BRI OAE [T T EER G A REadk -
{H Vagle 58 /RlEH#E—DER—(EFERAEE BAEN ORI ~ it &S
o MR E—EEERE - FRENEREEE - ERR e
% JTHENRE (dynamic) BREIBHRPER » NILERZEEHHY - H RS
SEHEY > Wi R ARG (post-structurally) EaHY - Vagle ZE#A[E 1 57T =
AR BRI R I 2 T RS RAYE 1 K By BB i Vagle,
2018: 79-86) o [RASTLERIEAZE S AR (8 R B IRAR BB g - H
Frae R BB AR 7 1 25 T HUBNRERA (% - R (g 2B A A BRI A
AR W JH T (A I o R P ER A - 1R BB R B Y T R iR R 7
st o FTAARWTFE PR E e R R e (IR 5 - A E RN IR PR
2R R B R RIAVEES ] > SRR R B A3
QRTINS -

. Hermeneutic
Essential core ¥ Take shape
spiral

1 : B AR - PR IR I S RS E
LHL I ¢ vagle - 2018 © 83-85
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— (B SRR AT ECRITTT A E ? BRI EEMR T AET S

LM EZNE TS T RIVRE - FEGEHE(EME - EREH - ATIESET
EAE B R RIEN T R > R BRI A I - ERNEMEE
LRI E A A el E T T Bl R R R R LU (B IR E » f1%0 Lincoln B
Guba FRHAHE N ANTERERT A EHEM: (credibility ) ~ FHE TS MERE R o] #Ei
M (transferability ) ~ fHE S EHYFI5EM: (dependability ) Ko AHE AR B PERY ]
HERRME  (confirmability ) 4 {Ef51%E » F AR RIIFTERE - v E R Bnse & T
(JTFEIE ~ ZX{ifa - 2016 : 144 ) - TR EE VA MR —1E - #ENVEMEITH

2 BRI R AT IR E B AR AR RIS PN E R o B DR SR B iR AL
HESEIRE - AL —FAABHE R AREE B2 2R R 2505 » (2 EWSUERET > 838
DRI B > METARERREE Y E  RET7eas R EE 2 TR IR A
SERRGREIN R B IR » (HIRGE Y RGN A HFEHEASTBIE » B EMERIAH
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T 25 M HER ST (3 S B By T A B HSE RR bR - (B AR T 7APAIR
WEE - PIA—REE PERTFEECE BRI = faE (triangulation ) » HYREeRE 31

St R YRV - (A L BHSEA T
AN PHFAER B R E R » AT SO ERES - ERR

B EE AR AT E PR DR B et SR (AN AR B o IRIPE A AR ER B AT AR
—IREAR—H% (Lesleyetal., 2020:177 ) - SRR FI AR G2 B —f% ATE
HABE R TR E A ERY - HEEIE &t E A R A EENIL
EELA MG E S H455E (Katarzyna, 2020: 68  ZE4Efw » 2009 : 313-316) fEFEHRT
FHUAT - B R E—fEH 5 R I s0E R [EHE ERGE T=0  — WA RIS
EstRE » HiPZER VBRI RE  JBEMRIEE R IR

R BRI BRIV B B PR EI ST - ey T igg e —(EEAHE &
A =N AR E (innovative articulation ) » 13 E—{[& #5140 %52 (logical
explanation ) » EERG{E S48 A EAE ST R RABRAYAE ST (ZE4Efm > 2004 :
163 ) Z0EE ~ Bpsg IR Ha T - 24 mel HE IR MIEE CRE
HINAATEMEEINGESR ) RS (S HTHIEE SRR T RVRIRE ) - 75555 R =
FER R T BRMIPTESER T e oy B nV B IR P Eie 2 B v DAGA RIS
HIREAE? > S E T iE TIREIARIRMNEEE IS ? | 2KE RS
WA HATRERYHIRE - RIS A EIH—2ME (coherencein articulation ) ~ il &
FH—2214: ( coherence with descriptive data )~ 4= JE 4K ER I —2M: ( coherence with
life experience ) DLRA[E T fERAGERE Y —2M: (coherence with structure ) o
IR L HHET] DU B st ot anE o (HNVERERCHY (R R EE i > i E
HITH A B HR R AR L E IR LT - RELEMER & — 2RSSR > (HUR
SN ~ RIBSE BN ~ SR - B NARNENHRE A g —
(i aV IR S ER5E (2 4Efm > 2009 : 316) -

B EEHEERRRERERENE

— ~ MREEEENS

AL A E K AR SEET SEE T BE T AR T turnover 5

P HERIENIR T A SRR GRE AR - AR > R
B > FrLUAE R [EIRTIFSE 757480878 (method or approach ) > Habermas 22 H Ry A\ =
FERATRE R BRI Al = FE b S RHER HE > 43 HIE (1) MEY) T 2 F& R (ladder of materialistic inquiry )
PR B4R S i e B K B —EHAH » HE N BT E I ERS &S - (2) 1ER=ERE
F-#& (circle of constructive inquiry ) » [BIZ] AFITEIFIRE 4% - BEREIARES P AV ERaefE - frotliE
FIERED - (3) LA EREAATSEEIAST (global way of circle /ecological inquiry ) » i H A

SAEIE o BB R ARIREE o RIS R g - R RSN SRR TR
& HHE LB - MR - (O RE R E AT J7E (WA E BT
R EAE) TR R EE > A0 EEREES Lincoln & Guba FEAE JTFEHEREAR
[EHLFEIAMZ > £ 1994 FHIE L TIEHE 87 AR g E W E A E L g RE | CEEE
2003 : 4 ; Lesley et al.,2020: 169-170)
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M career ZERHF#HF A5 CEPS 5T HH T &} & ~ Jstor ~ SAGE Journals ~ Emerald
Insight k2 EBSCOhost SE &} » [F]HF FHE s A TR o ~ 1T RO 22
o~ WEFRIERT R B TEGE R  Review of Public Personnel Administration
Personnel Review SEAAEIFT A S5 Fisi R tERE 2 BT - ARATEEARRUT
5¢ 0 AER AT LABRAN LN N BEAH AR B (B TRt AN BEAH AR R R P aH e Y S 8
B (R A AR ) ~ AR ZBrSE ~ AEFIE R AT S RENLL
(EELE SRR R 7 B A H A TIHSE -

(—) 4RENE A BRI (0P fit)

S EFERAERE—E SR T —(ERE 55 s —(ERERE R - " A
B U ZHE | R B REEL T IR - ZRBAN A A BFEERTRST S AT DA
BOETTIHZE - BRI (8 A\ BEAH SR E O MRS 22 AR AR N & SR A -
EANEREHERMNS - BAS&REEN AT EREEEA A DIREFETEE
JZ(Yoon & Gregory, 2012: 5 ) (Rl HL Z4¢ A2 T 2K EE VAR AR R %% - LA E (job
satisfaction ) ~ t1 & & A (social capital ) ~ 4H4% <75 (organization support ) ~ 62
— ¢ EX#( Leader-member exchange )55 » B A\ &3 {F-ZFE( turnover intention )
AETTRHBRMENTIE - (10 Joe 55 (2018) HAH&kfWI R (ethical climate ) [Aif=/bF
72 N EFH(EJFA - Geon Lee and Benedict (2011) DIGERUE T B8 T fEESE
MG BRI BUN A B TAESREME A - SR RAVEER LEREHE
TR EE LSRRI E .48 (performance-based reward system ) H45
T e (performance-supporting supervision ) 5 {fi A J& AV EEIEE & T
TEFERARYETE » W TAFmEE - JI4R - TERE e ACI#IH - Joe 55 (2018) 1F
¥R (ethical climate ) Bt &zl H 5 (socialidentity theory) T » BiE:H
AR MR A B - BN & (2017) FhskEILH B A
BHUTE - AFABLURATEREHRER » pthalimi s NG5 ERE
A LEM BRSO R - TR 85 - FHEtka /b -

(Z)  BERSE

FBRCE | (career) fE&IEE 1950 FACLIRTHY TAE#EERE (occupation choice ) » £
T 1950 AR LA 88 Byl (vocation ) » —HF 1960 F-ALAE » WOE 564 #E
STIEFR (FREEES > 1994 1 18) « 7 career FY T2 F AR T BUE & T4 -
Rl » career —3aA EFREIRFR 2 47 IRFBHIVR R IBERAR > MERNAIES
g N AEnyEfE (ZESCHSE 0 1997 - 6) Iboh - ERTamiES R AR (career
success ) Hf > E HEFE (subject) ER#EH (objective ) WA{EHI[A] » T #H I [H] {f
il AP R4S S A N AE R AR BEEFAE  (internal apprehension and evaluation ) »
R H AT e R DA E A BCEAYIMERRS - WZRE ~ WA ~ BRAZFE
J&% (Michael, 2005: 179-180 ) - {E5R L BUER EESCAVIHSE > R ERIE
RS NBALH @R AT LR - W20 N BEAH S0 EC e T oA - A e 14
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AT & S ECE) » 41 Rasdi 8 A (2009) EFEHIE A EFTE HEROERK
THZEREU(ERZ - EVUERZRE M2 (E A BEAH SRR - e A\ S RElesy - 5
VU{E R Z 57 RS AMERE 2 A2 (individual -related ) ~ { AEBREEHENCE (person-
environment fit) ~ 4H4HAHEH 2 [NZE (organizational-related ) ~ DAREH I AEAH R
% (organizational-related ) ° 554ME HERCEERIS T 5 | 1740 Efthima (2018 ) # A Gunz
O REEEFAYELA (awareness ) ~ BEBRIER 5[ 7 (attractive of particular boundary-
crossings ) S ZERKME (achieve ability ) WHFEAIBIEEALBEE A A B Z BUER
=, (pattern ) °

B AT IR > A 1995 EfELESE (1995) Hrh It Ed ol E A ERR K
25T HERA BB E R E 7 i S B0 S 4R i RE = i 21 T e B 2 s it
FIMFE—HEE T REAFANE  BESYSCCELAHA BT ~ M AR
HIE RS EIE A o BHEZIIE R R AP i g B R — R £&
R EA A BHIABERK E o EABERS R EAEN—2 M (2RI
BT N BIE L E 5 E Lo = P A TR - ANéR{EFE( 2018 AT ST HE
PEME N BLAH S5 2 P R 22 IR BUR N B A TSI T R > ROBEFREIA
HIERETEE DL T B TE A s R Eis] > IRIBSIE AT A BRYERER
R - SERE N T B4ETT B ) EEAE SRR EBSER » B2 ARFNEBE (It
By T 5 AW SE S8R R (BB H VIR A P A= 22 ) » [PE [RIHF 7 S il
R K N TR SR B AN BN S8 ARt A R a4 A 45 -
P LABB ST T R th BB F B SO ARG -

(Z) 2BANHHEAEHE

TIBERIT A AN A EBREENREGRE - R EEEEAEEBE (1
BEEFIUERE) BMEZRE (WBEESABE) & EREFEAIAERERREE
ERBESIEE  WRERTREFEBRGUREE=HE > IIREEESER
SR ENREE LR EEE - RO A B BERIREREEE A% A B TR
BN G ZEAAZBERER - (BEFEINGR RS BB A > B
M7 AEPTEREEEAFFEATRY  ASEHENSGETEEUR B A KIS
BT > hBAH N BEFENT B EEUSEE EAHEYHAL - —d0%k(ESE

(2018) FiTfg @ #EANITE(E N\ GFRE S (BN R IR AVIE B - SHER P T o
I BN s B E YRR > (B AAER B R R A B Ve > IR
NENTITS TR ET A S -

SN EES (2019) (EHB A A EHAY AT A BEREIHI AT - EEsT
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Hermeneutic Phenomenology Approach

Chia-Chen Lee*

Abstract
Real reasons for turnover is difficult to get, because the resignation is usually

classified as non-positive in organizational behaviors. The real resigned reasons are often
connected by personal psychology which operates under the mutual influence of personal
subjective psychological cognition and organizational cultures, structures, and procedures.
And the negative organizational culture, business operation process are always unwilling
to be exposed and must be understood through the interpretation of the leaving staff.
However, 1t 1s not easy to gain the trust of interviewees to reveal the real reasons for
leaving. Due to the resignation 1s the end of interpretation and construction of daily life,
1t 1s hard to get the real turnover reasons from the rigid questionnaire, the research
takes the hermeneutic and post-intentional phenomenology approach, put in leavers
contexts and experiences, and build phenomenological concepts model of turnover
experiences which shoes turnover experience is the result of “individual”

“management” and “system and structure”  three general experience structures
dancing on the chance flat.

Key words : Phenomenology, hermeneutic phenomenology, post-intentional
phenomenology, civil servants turnover, career development
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