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Discussing through Etiquette: Confucian “Ritual” thought and the Coordination
of Interests in Public Issues

Meng-Zhen Yang *

Abstract

With the rise of globalization, digitalization, and multiculturalism, modern public
administration faces increasingly complex challenges in coordinating interests among
diverse stakeholders. Public issues such as environmental protection, social equity, and
energy policy highlight the tension between conflicting values and interests. Against
this backdrop, Confucian thought on social norms (ritual propriety) offers a significant
ethical framework and practical guidance. As a core concept of Confucianism, social
norms emphasizes soft regulation, procedural justice, and the pursuit of harmony in
balancing public interests.

This paper examines the essence of Confucian social norms, including its roles in
behavioral norms, moral practice, social order, and conflict mediation. By exploring its
application in contemporary multicultural societies, the study proposes that Confucian
social normscan provide innovative approaches to policymaking and interest
coordination. Specifically, the paper discusses how social norms principles can be
utilized in energy policy debates, such as Taiwan's nuclear energy controversy, to foster
dialogue, inclusivity, and consensus among stakeholders, thereby achieving sustainable
development and social stability.

The findings underscore the timeless relevance of Confucian social norms in
modern public issue management. Incorporating its core values into governance
frameworks can effectively address challenges arising from value conflicts and cultural
diversity, enhancing policy fairness, transparency, and inclusivity while promoting
long-term societal harmony and sustainability.
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