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The Impact of Changes in the Electronic Signature System for Patrol
Duty of Taipei City Police Department:An Analysis from the Perspective
of Red Tape and Bureaucracy

Hsin-Yuan Wang *, Po-Pin Chou **
Abstract

Since October 2018, the Taipei City Government Police Department has fully implemented
the change of electronic signature on patrol duty, during which it has been in the media in
2019 due to the internal police officers taking advantage of system loopholes in the
execution of “remote signature” and “tampering with time signature”. Then in 2020, after
the threat against the president of the Legislative Yuan, Mr. You Si-kun, it has been in the
media again as the incident highlighted the intrinsic problems of the police's patrol duty.
Why has this change been the subject of media attention and discussion every year since its
implementation? Is it a problem with the nature of police patrol duties or a problem with
digital transformation? In addition, police officers have signed 199 times in a month in the
patrol box next door to the residence of the President of the Legislative Yuan, but still
failed to make the President of the Legislative Yuan, Mr. You Si-kun, feel safe. Moreover,
the amendment of the Civil Service Act in 2023 will result in the reduction of police
manpower. Thus, it is important to know how to make good use of the technology in the
future in order to maximize the effectiveness of police patrols with limited manpower. For
this reason, this study, from the perspective of red tape and redundancy, will examine the
electronic signature of the police patrol duty, including the design of rules and regulations
and the implementation of the patrol rules, issues arising from the patrol duty itself,
problems of traditional paper patrol signatures as well as the effectiveness of patrol duties
resulted from the implementation of electronic patrol signatures. It is an important issue to
study whether there is any bureaucracy between the main purpose of police patrol duties

and the means by which the rules and regulations are formulated.
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Finally, this study integrates the above questions and comprehensively explores the impact
of the changes in the nature of patrol duties brought about by the Taipei City Police
Department under the electronic signature of patrol duties, and explores how the
implementation of patrol duties affects the effectiveness of patrol duties after the changes,
and eventually, it will be used to provide reference for improvement of practical

organizations.

Keywords: Police patrol duty, electronic signature system, red tape and bureaucracy.
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