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Flipping Public Sector Performance Management:
Perspective of Citizen-Oriented Approach

Cheng-Hsiang Chang™

Abstract

Observing the handling of public events by the central or local government, the current
governmental system struggles to reflect public opinion, and the representative system is off
balance. The discrepancy in public opinion during the 9-in-1 elections, the wave of new
governance brought about by the "New Politics of Mayor Ko - Democracy 2.0," and the
inability to rationalize the relationship between the government and the legislature have led
the government in recent years to adopt a citizen-oriented open government and participatory
democracy.

This article explores through a literature analysis the feasibility of evaluating
government organizational performance based on citizen participation in governance. It
delves into the historical evolution of administrative agencies' performance management in
our country, the correlation between performance management and government actions, the
link between citizen orientation - open government and citizen participation, and the ideal
model of constructing organizational performance through citizen participation. It aims to
adjust the opportunities, challenges, and interactive patterns of collaboration between citizens

and the government.
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The article integrates the framework of administrative agencies' performance
management system (including the system of strategy formation, strategic system,
measurement system, execution system, and feedback system); the three major collaboration
facets of open government - transparency, participation, and collaboration; and Gerry Stoker's
eight types of civic deliberation mechanisms to propose an ideal model of citizen participation
in organizational performance. This encourages the government to lean towards a feasible
citizen-oriented open government and rational planning for citizen participation, ushering in a
deliberative participatory new thinking for democratic renewal. This upgrade in governance
philosophy aims to transition towards an ideal civil society characterized by transparency,

inclusivity, proximity, and responsiveness.

Keywords: citizen-oriented, open government, organizational performance, performance

management, citizen participation
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