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Challenges of counseling work for military social workers and the

need for professional supervision
Chiao-Shan Yen*
Abstract

Research purposes: This study mainly explores the work challenges encountered by
military social workers when they apply what they have learned to engage in military
counseling work. It also puts forward relevant discussions and suggestions on how to
reform the military's counseling professional supervision system to effectively enhance
the professional capabilities of military social workers. Research methods: This study
used purposive sampling to collect data from 6 psychological counseling officers of
different genders, military headquarters, and service units, using individual in-depth
interviews, and conducted data analysis through the "thematic analysis method." The

study found: When military social workers perform counseling work, they mainly
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encounter challenges such as lack of ability to connect resources, dilemmas between
military tasks and personal rights, and limitations on professional autonomy. Regarding
the demand for professional supervision, it is necessary to improve the ability to
connect with social resources and provide support such as individual professional
counseling. Research conclusions and suggestions: The current professional
supervision of counseling in the military still cannot effectively solve the work
challenges faced by military social workers. Therefore, the professional supervision
system must be better constructed to improve the quality of counseling work and the
development of professional abilities of military social workers. This study concludes

with relevant recommendations.
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