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Abstract

The evolution of society and nature advancements in science and technology, and the
expansion of human society activities contribute to the risks and challenges of dynamic
policy tasks. We used quantitatively analyze (n=675) the characteristics of the independent
variables, and to understand which independent variables have the best predictive effect on
each dependent variable with the least number of variables. We find that policy tasks and
personal factors reciprocally interact. Policy tasks and public values need to shift from
focusing on efficiency and effectiveness to emphasizing ecology and human cultural assets.
Artificial intelligence, network, technology applications, and robots jointly form new
thinking that has brought new interpretations or domains of humanistic situations. This will
contribute to sustainable practices of innovation, maintenance and service in the evolution of
complex society for shared greater happiness for people.
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1. Introduction

The advancements in human power, science and technology, society and nature
evolution, resource demands, and public services increasingly affect the ability of individuals
and organizations to maintain ecology, order, and public safety. Three risks and challenges
affect policy today.

First, conflicts in the gray zone (GZ) involve the simultaneous use of a combination of
traditional weapons, unconventional tactics, terrorism, and criminal behavior to achieve
victories without escalating into open war and crossing established red lines. Dynamic policy
tasks influence our psychology, behavior, and situations. Furthermore, information safety and
human rights of tensions in Asia or cross-domain drug smuggling are examples of activities
conducted to achieve political goals (Agnew, 2010; Brands, 2016; Chen, 2021b; Chen, 2023;
Dutton, 2011; Fravel, 2011; Huang & Meng, 2018; Mazarr, 2015; Votel et al., 2016; Xu, 2018;
Zywucka & Broniecka, 2024).

Second, the use of resources, artificial intelligence, network, technology applications,
and robots jointly form new risks and challenges. such as nuclear safety (Huang, 2023);
cyber-attacks (Alcaide & Llave, 2020); oil pollution in the Gulf of Mexico (Bellwood et
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al., 2004; Carpenter, 2019; Cooper, 2000; Mityagina & Lavrova, 2016; Lavrova & Kostianoy,
2011); overexploitation; illegal, unreported, and unregulated (IUU) fishing have a profound
effect on the ocean (Edgaret al., 2014; Jackson et al., 2001; Katsanevakis et al., 2011; McCay
& Jones, 2011; Yu et al., 2022).

Third, natural evolution, like extreme climates or earthquakes off the coast of Japan, as
well as coronavirus disease in 2019 (COVID-19) and other infectious diseases have a global
effect on environment (McHugh et al., 2006; Rapkiewicz et al., 2020; Ummenhofer & Meehl,
2017; Verschuur, Koks, Li, S., & Hall, 2023).

How to innovate, maintain and serve practices with rational, political, cultural and
institutional goals. However, We may face a harsh environment, misunderstand science and
digital technology, or encounter criminals and their resistance. Therefore, we need to
understand and study the influence of people and organizations on policy task execution and
improve greater happiness.

I1. Literature Review

Natural evolution and the expansion of anthropogenic activities in the global threaten the
balance of the society ecosystem services. We are facing that 1. Technological progress,
social and natural evolution affect the psychology, behavior and situation of safety; 2.
Leaders’ behavior may have a “butterfly effect” that affects global security; 3. Ethical and
security issues of new algorithm application may threaten human survival and development.
Collaborative governance on the use of technology is needed to formulate international,
regional and country policies to govern and protect the society ecosystem (Ansell & Gash,
2007; Bellwood et al., 2004; Bekkers et al., 2017; Carpenter, 2019; Cooper, 2000; Costa et al.,
2016; Edgar et al., 2014; Lank, 2006; Li, 2004; McCay & Jones, 2011; Wilson, 1887; Wu,
2023; Yu et al., 2022). In policy task implementation, individuals and organizations must
maintain the values and structures of the society’s environment and political culture and
maintain control and balance and improve greater happiness. The first, is shoulder society
security, crime prevention, and preventive maintenance project tasks. Individuals and
organizations regulate interpersonal relationships in the community and society policies by
imposing coercive force and regard society security, ecology, and sustainable management as
core values (Bayley, 1985; Carpenter, 2019; Yu et al., 2022). In addition, based on satisfying
the complex and diverse needs of the people and security, the effective governance of the
society, welfare, and service roles shifted towards a more ecological and legitimate policy
(Bekkers et al., 2017; Lank, 2006; Li, 2004; Wu, 2023). Subsequently, changes in the
execution of policy tasks affect the well-being of individuals and organizations.

A. Policy Tasks Implementation Risks to Greater Happiness

The implementation of policy tasks is transferred in time and space using a cross-field
(organizational) collaboration model to integrate science, technology information, and
dynamic learning principles. Policy tasks were to learn to adapt to a world that was ever more
uncertain and unpredictable, and confront the challenges to their stability without freezing
and without flying apart at the seams (Lank, 2006; Parsons, 2002). The analyzes four
perspectives of the policy’s implementation (Table 7). 1. Rational Perspective suggests that
using science and technology can maximize the effectiveness and efficiency of policies. For
example, uses artificial intelligence and aerial drone to identifies risks (Mityagina & Lavrova,
2016; Moon, 2023; Wu, 2018, 2023). 2. Political Perspective insinuates that social networks
work together to connect the wisdom of all people to promote policy and security. For
example, in OCEAN2012, 193 groups from 24 European Union (EU) member states and
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other countries implement the European Union's Common Fisheries Policy (CFP) globally
(Hauser, 2017; Lank, 2006; Vento, 2024). 3. Cultural Perspective recommends formulating
various authoritative texts to improve policy navigation and expand the market (Koschmann,
2012; Tolbert & Zucker, 1999). For example, the International Atomic Energy Agency (IAEA)
formulates various authoritative texts for peaceful development of atomic energy (Cooper,
2000; Peng & Ross, 2023). 4. Institutional Perspective proposes integrating multiple and
multi-level social systems to institutionalize policies. For example, the European Union (EU)
constructs various public administration systems (Carpenter, 2019; McDonald et al., 2022;
Hauser, 2017; Wilson, 1887; Wu, 2018, 2023; Yackee, 2024).

According to the system needs, system procedures and system situations of the policy
system, we "input" the required labor trust, technology, resources and intelligence. After its
“transformation” and then “output” policy products or services as they attain a steady state
(Bekkers et al., 2017; Choo et al., 2006; Haidt, 2008; Olsen, 2005; Von, 1973). This paper
included three items as dependent variables (DV), as shown in Figure 1 and Table 1. In
implementing policy tasks, individuals and organizations face situational risks, which affect
their gratitude, diminished health, and intention to leave.

The World Health Organization (WHO) points out that greater happiness is a state of
well-being in which people realize their potential, adjust to life pressures, and contribute t,0
the community, all of which contribute to work effectiveness (Niebroj, 2006; WHO, 2013).
Gratitude- Individuals’ appreciation for someone or something in implementing policy. It is
associated with many positive traits, including social support, self-esteem, and satisfaction
with life (Diener et al., 1985; McCullough et al., 2002; McCanlies et al., 2018). Diminished
Health- Policy workers' perceptions of diminished health status (Bircher, 2005; Niebroj, 2006;
WHO, 2013). Intention to Leave- Affected by work stress, role stress, and job autonomy in
the implementation of policies, there is a reaction to the intention to leave (Houdmont et al.,
2010; Kim & Stoner, 2008). This paper defined Greater Happiness as the subjective or
objective perception of physical and mental conditions in response to policy tasks (Bircher,
2005; Niebrdj, 2006; WHO, 2013). Greater happiness with the execution of policy tasks is
related to individual factors, policy task characteristics, and organizational factors (Manzoni
& Eisner, 2006; Queiro6s et al., 2020). Job stress is positively associated with burnout,
emotional exhaustion, and health impairment (Berg et al., 2006).

B. Crisis Management of Personal Factors in Dynamic Policy Implementation

In implementing policy tasks, personnel’s need for survival, safety, love, belonging,
esteem, and self-realization must be met (Maslow, 1943). Administration authority (Bayley &
Shearing, 1996; Biddle, 1986; Wilson, 1887), science and technology (Carpenter, 2019;
Mityagina & Lavrova, 2016), knowledge of policy (Bekkers et al., 2017; Hauser, 2017; Lank,
2006), ethics (Chu, 2007), and culture education (Sakurai et al., 2019; Wu, 2021) are
important in maintaining efficient law enforcement, order, and services. Policy interaction is
the reciprocal relationship between knowledge, policy-making and power (Parsons, 2002).
Personal factors influencing policies include resilience, work routine, shift work, job
satisfaction, situational stress, assessment of crisis management capabilities, psychosocial
stress, risk of infectious disease infection, and criminal behaviors (Hackman & Oldhan, 1975;
Houdmont et al., 2010; Houdmont et al., 2012; McCanlies et al., 2018; Noblet et al., 2009;
Southwick et al., 2014; Zeidner et al., 2013). This paper defined factors influencing an
individual's psychological, behavioral, and situational coping (Hackman & Oldhan, 1975; Yu
et al., 2022). It included three independent variables, labeled personal factors in Figure 1 and
Table 1.
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Job satisfaction. An individual's degree of satisfaction with the cognitive assessment of a
policy job (Fu & Deshpande, 2014; Manzoni & Eisner, 2006; Vandenabeele, 2016). Job
satisfaction is one of the key points of human resource management (Human Resource
Management, HRD), and it is a dynamic process of professional role transfer of promoters of
future change (London, 1989). Leaders exert their leadership capabilities in changing society
situations, leading organizational change, innovation, and implementation of science and
technology, and organizational learning (Boin, 2009; Balkundi & Kilduff, 2006; Crossan et
al., 1999; Mityagina & Lavrova, 2016; Vera & Crossan, 2004; Wu, 2023; Yu et al., 2022).
Intention to leave and diminished health correlated negatively with job satisfaction (Manzoni
& Eisner, 2006). Gatekeepers job satisfaction affects performance and public service
motivation (PSM) and role and decision-making (Alonso & Lewis, 2001; Teas et al., 1979;
Vandenabeele, 2016).

Resilience is using resources to sustain policy happiness (Huang, 2023; Lee, 2018;
McCanlies et al., 2018; Southwick et al., 2014). Human resilience is distributed in many
interacting systems. Natural disasters, industrial disasters, global climate change, terrorist
attacks, and war issues affect engineering, ecological, community, cultural, and economic
resilience (Ge, Kapucu, Zobel, Hasan, Hall, Wang & Cechowski, 2023; Huang et al., 2014;
Lo et al., 2020). Resilience affects gratitude, physical health, and adaptability (Southwick et
al., 2014). Human needs for resources and ecological services, individual and organizational
attitudes, risk perceptions and coping behaviors and information sharing have an impact on
resilience, especially the weak points of the task (Busuioc, 2021; Lee, 2018; Moon, 2023; Yu
et al., 2022; Zeppel, 2008).

Assessment of Crisis Management Capabilities is assessment of capabilities guides crisis
planning, preparedness, and response to policy objectives (Huang, 2023; Lo et al., 2020;
McConnell, 2011). The participants face possible miscommunication, mismanagement,
knowledge-sharing risks, risk of uncertainty, business risk, project risk, operational risk,
technical risks, and political risks or regulations (Ansell & Gash, 2007; Abreu & Calado,
2017; Lank, 2006). Scholars Kutsch and Hall (2010) stated that the key task of managing
crisis is the ability to plan, identify, analyze and respond when selecting and using
information to control potential hazards that affect the scope, time and cost of project
objectives. Science and technology influence work safety in policy implementation tools
(Mamediieva & Moynihan, 2023; Wu, 2017, 2023). The intertwined role of tacit and explicit
policy knowledge in influencing psychology and behavior (Berman et al., 2024; Nonaka &
Takeuchi, 1995). Assessing crisis management capabilities has implications for perceived
diminished health and intention to leave, especially when making critical decisions and
coordinating large-scale networks (Boin, 2009; Dastous et al., 2008).

Hypothesis (1): Personal factors significantly influence happiness.
C. Innovation and Role of Policy Tasks Characteristics

Based on the safety culture, implementing policies has reciprocal effects on the situation,
psychology, and behavior (Cooper, 2000; Hetherington et al., 2006). Therefore, information
and communication technology (ICT) interactive models illustrate different empirical cases
and provide corresponding theoretical reflections that enrich and constrain the intent and
purpose of policy services (Choo et al., 2018). Security behavior in the society domain and its
capacity for strategic autonomy contribute to well-being (European Union, 2018; Wu, 2023).
Characteristics affecting policy tasks include coping skills, task importance, roles, job
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autonomy, and innovation (Anderson et al., 2002; Biddle, 1986; Hackman & Oldhan, 1975;
Manzoni & Eisner, 2006; Ohly et al., 2006; Queir6s et al., 2020). This article defines implicit
or explicit characteristics of individuals or organizations in policy tasks (Biddle > 1986; Queir

os et al., 2020). It included three independent variables, labeled policy tasks factors in Figure
1 and Table 1.

Coping Skills is variable refers to using positive or negative coping strategies to cope
with stressors (Labrague et al., 2018; Morgan & Hunt, 1994; Parsons, 2002; Southwick et al.,
2014). They affect gratitude and intention to leave (Hackman & Oldhan, 1975). Social
networks and connections are associated with positive emotions and well-being (McCanlies
et al., 2018). Knowledge is shared through information technology, coding, storage, and
dissemination through instruction, dialogue, and interaction between people in social
networks (Choo et al., 2006; Siddiki, Kim & Leach, 2017). Community-based management
of resources has become a popular approach to society conservation and sustainable
management. In risk processes that we need behavioral decoding and digital decoding to
respond to the risks we face, especially when structural high-stress points (Chen, 2023;
Katsanevakis et al., 2011; Lank, 2006; Li, Liao, Wang & Cheng, 2024; Li, Liao, Wang &
Cheng, 2024; Mangku et al., 2020; Marques et al., 2014; Moon, 2023; Rawford et al., 2004).

Role refers to socially accepted behavior, part, or identity formed by participating in
society and meeting people's behavioral expectations (Biddle, 1986; Bekkers et al., 2017,
Hassan et al., 2012; Vera & Crossan, 2004). T Task cognition and organizational factors lead
to individual psychological and behavior effects that affect self-learning (Chen, 2021a).
Leaders must be prepared for a crisis or disaster while maintaining high morale within the
organization to maintain safety and order (Boin, 2009; Nyhan, 2000; Kotzian, 2011; Yackee,
2024). View policy tasks as dynamic situational developments in response to novel and
ambiguous cases that allow to quickly deal with violent crimes or life-threatening situations,
particularly regarding collaborative collective action decisions about disaster preparedness
and socio-ecological systems. The structural holes link complex multiplex networks
containing cross-layer effects derived from trust (Bhati, 2015; Collins, 2007; Kotzian, 2011;
Mcallister, 1995; Morgan & Hunt, 1994; Teas et al., 1979; Yu, Chiau & Lu, 2022), resources
(Han, 2017; Lowndes & Skelcher, 1998), and decision-making interactions (Chen, 2019;
Chen & Li, 2020). Emotional intelligence, role and management traits are inversely related to
turnover intentions (Teas et al., 1979; Zeidner et al., 2013).

Innovation refers to modernizing services, processes, technologies, organizations,
concepts, or governance in policy implementation (Battilana & Casciaro, 2012; Carlile, 2002;
Bekkers et al., 2017; Li, 2002). Policy collaboration involves the integration of technology,
network, market, and hierarchical governance models; innovative ways to solve problems
that cross organizational boundaries, especially in an environment of scarce resources where
innovation emerges in the form of strategies; and the development of social value, social trust,
and greater happiness (Chu, 2007; Huang, 2023; Lowndes & Skelcher, 1998). Innovation
affects future survival and development, security and performance (Manso, 2011; Mendez,
2024).

Hypothesis (2): The characteristics of policy tasks significantly affect greater happiness.
D. Motivation and Reflection of Organizational Factors in Policy

Cross-disciplinary (cultural) organizations work together on risky and dynamic society
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to accomplish policy missions. Local collaboration is the collaboration between the public,
private, and third sectors. A Local Strategic Partnership (LSP) needs to be established with
local government, police, health, fire and rescue, voluntary organizations, and local
businesses to implement policy tasks (Chen, 2021b; Lank, 2006; Yamaguchi, 2007). Global
collaboration is the collaboration between countries and international organizations.
International organizations include the IAEA, the United Nations Environment Program
(United Nations Environment Programme, UNEP), the International Association of
Classification Societies (IACS), and others (Chen, 2021b; Lank, 2006). Factors affecting
organization include social support (Santos et al., 2013), motivation, perceived organizational
support, job autonomy, organizational politics, feedback, open communication, administrative
support, and social support (Anderson et al., 2002; Emerson et al., 2012; Fu & Satish, 2014;
McCreary & Thompson, 2006; Murray & Gibbons, 2007; Queiros et al., 2020; Santos et al.,
2013; Vila, 2006). Intention to leave and diminished health are positively associated with
organizational stress (Manzoni & Eisner, 2006). This paper defined subjective, objective, or
internal and external factors that affect an organization's influence on policy (Anderson et al.,
2002; Santos et al., 2013). We utilized three items as independent variables in this study. The
definitions of the research questions and theoretical operations that guided this study are
shown in Figure 1 and Table 1.

Motivators are internal or external drivers of concerted action in policy (Choudhry et al.,
2007; Emerson et al., 2012; Vera & Crossan, 2004; Zeppel, 2008). They are one of the drivers
of policy synergy and guide human behavior to achieve strategic goals (Emerson et al., 2012;
Kapucu et al., 2009; McCay & Jones, 2011; Vera & Crossan, 2004). However, in
resource-dependent relationships, collaborative strategies help organizations learn
organizational contingencies, improve science and technology, and acquire dynamic policy
coping wisdom, construct authoritative texts, lead the society-policy, institute deepen the
society-policy system, and, combined with the multiple multi-level tentacles of the social
network of the cross-domain (organization) collaboration model, perceive changes in the
society situation (Crossan et al., 1999; Donaldson, 2006; Fan, 2017; Han, 2017;Koschmann,
2012; Lank, 2006; Lowndes & Skelcher, 1998; Mityagina & Lavrova, 2016; Nonaka &
Takeuchi, 1995; Rimkuté & Mazepus, 2025; Tolbert & Zucker, 1999; Wilson, 1887; Wu,
2023). When in times of danger, motivational factors increase PSM (Lank, 2006; Mills, 2024;
Vandenabeele, 2016).

Job autonomy refers to Individuals and organizations respond to different enforcement
policies based on their attitudes, values, and norms (Hackman & Oldhan, 1975; Haidt, 2008;
Paoline, 2003; Queirds et al., 2020; Thompson & Prottas, 2006). Automatic processes are
what brains have been doing for hundreds of millions of years: fast, effortless, and efficient
mental processing that is closely linked to the perceived world (Haidt, 2008). They must have
the wisdom to make organizational learning dynamic and perform morally to create public
value and public trust and greater happiness (Crossan et al., 1999; Headley & Kalesnikaite,
2024; Nonaka & Takeuchi, 1995; Peng & Ross, 2023). Job autonomy affects the intention to
leave (Hackman & Oldhan, 1975; Kim & Stoner, 2008). Continuously motivating policy
reflections can lead to effective, stable, and safe operations of the society-policy system,
especially when critical infrastructures facing hybrid threats (Piatak, McDonald & Mohr,
2022; Schén, 1973; Van et al., 2010; Zywucka & Broniecka, 2024).

Feedback is effective, direct, and clear information on implementing policy (Choo et al.,
2006; Hackman & Oldhan, 1975; Hassan et al., 2012; Nyhan, 2000; Pierson, 2000). Feedback
includes the perception, meaning, understanding, and prediction of the future state of
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elements in a country or organization in a space-time environment (Choo et al., 2006; Chen
& Li, 2020; Levi & Reuter, 2006; Lemicux & Bales, 2012; Vento, 2024). In addition, in terms
of task evaluation, we assessed issues, procedures, implementations, and outcomes in
response to task needs, task situations, and task procedures to guide task dynamics and task
reflections (including legitimacy, integrity, responsibility, system analysis, and knowledge
inside and outside the country), enhancing society security, ecology, and prosperity (Bekkers
et al., 2017; Gong, 2004; Primecz et al., 2011). Feedback loop influences the needs,
leadership, and issues (Schmidthuber, Willems & Krabina, 2023; Teas et al., 1979). As the
complexity and dynamics of the society environment increase, many decisions need to be
made within a fairly narrow time frame, and tasks depend on continuous, up-to-date analysis
of the environment, especially when cyber-attack and global supply chain networks disrupted
(European Union, 2018; Endsley, 1995; Votel et al., 2016; Wu, 2023; Zhong, 2019).

Hypothesis (3): Organizational factors significantly affect greater happiness.

Figure 1.
Research framework
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IT1. Research Methods

A. Research Design and Data Collection

This paper complied with the Taiwan Sociology Association's Research Ethics Code
regulations to conform to the norms of academic ethics (December-10-2011), and all
participants provided informed consent (Lincoln & Guba, 1989, pp. 221-226). All
questionnaires were anonymous to ensure the privacy of the respondents. The survey data
were collected over three months, from November 2020 to January 2021. Among the 2,850
sea public security officers, 908 questionnaires were distributed, and 759 questionnaires were
returned. The researcher reviewed the returned questionnaires one by one.

Initially, 84 questionnaires with more than five missing questions or the same response
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to all items were considered invalid, and 675 valid questionnaires were collected. The
researcher entered the compiled data into an Excel spreadsheet and converted them to SPSS
format. A code was created for each questionnaire. The staff working at in 18 units of a public
security organization served in the areas (including the Pacific Ocean, the Indian Ocean, the
Atlantic, and the surrounding sea areas of Taiwan). Regarding gender, 12.2% of the
participants were women. To avoid identifying any participants based on age, gender, and the
serving unit, we did not collect any identifying information from the participants.

B. Questionnaire Survey

Besides the basic demographic information, other measures included the “Personal
Factors scale,” “Policy Tasks Characteristics scale,” “Organizational Factors scale,” and
“Greater Happiness scale.” Some questions for each scale, identified from the relevant
literature references, were adapted from the questionnaires developed by other researchers. In
addition, experts in survey development reviewed the questions and offered suggestions twice
until the contents were all finalized. The questionnaire items were measured on a four-point
Likert scale, where a higher score indicated a greater frequency of behavior. First, the paper
describes sociodemographic data. Second, the personal factors scale depicts the personal’
opinions towards the current policy tasks. Fifteen items measured job satisfaction and
resilience and assessed crisis management capabilities. The two-item scale showed poor
reliability and validity; thus, three items were deleted, and the shorter scale achieved
significance. Third, the policy tasks characteristics scale assesses the personal and
organizational perception of the characteristics of policy tasks, specifically, coping skills, role,
and innovation, with 14 items. Fourth, the organizational factors scale assesses opinions on
the organizational specificities in policy tasks. The scale measures motivation, job autonomy,
and feedback from the job with 15 items. Fifth, the greater happiness scale assesses
employees’ happiness states, specifically gratitude, health damage, and intention to leave,
using 15 items. One item of the scale showed poor reliability and validity, and the shorter
version of the scale achieved significance.

C. Statistical Analysis

The data were analyzed using Statistical Package for Social Sciences (SPSS) software,
version 18. The previously collected data were analyzed, with some questions being
reverse-coded. After principal component analysis, post-rotation screening was performed,
and those items with poor reliability were deleted. The reliability and validity were analyzed
after finalizing items for each subscale. The factor structure showed that “motivators”
accounted for 72.02% of the variance in the overall model, with Cronbach’s a being 0.903.
The largest difference between men and females was in the assessment of crisis management
capabilities (1.037), as shown in Table 2.

IV. Data Analysis and Discussion

The study examined interviewees’ backgrounds and analyzed differences between
different continuous variables. Scheffé’s method was used in statistical operations to test all
the possible contrasts. With the characteristics of the largest critical value and the least
significance, Scheffé’s method can be applied to groups with different numbers of members
per group and abnormal distributions (Fisher & Aguinis, 2017; Qiu, 2010). Stepwise
regression analysis explored the factors that affect greater happiness, as follows.
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A. Backgrounds of Interviewees and Differences Between Continuous Variables

Scheftee test was used to compare seniority categories by different continuous variables.
As summarized in Table 3, “Coping skills” was significant -1.850 (p =0.024<0.05) ,
indicating that 11-15 years of seniority was associated with better coping skills, which is
conducive to greater happiness.

B. Stepwise Regression Analysis

Taking health damage (Mode 1), intention to leave (Mode 2), and gratitude (Mode 3) as
dependent variables, we added nine items, including feedback and others, as independent
variables in stepwise regression analysis and employed the least number of variables to
understand which independent variables have the best predictive effect on the various
dependent variables. We also performed collinearity diagnostics (Table 5).

Stepwise regression analysis was conducted with Made 1 as the dependent variable. As
shown in Table 5, six of the nine variables, including Assess crisis management capabilities,
were included in the regression model as independent variables. The square of the coefficient
of determination (R?) was 0.312, indicating that the above six variables can explain 31.2% of
the variance in the participants’ perception of their health damage. The collinearity (CI value)
was 25.709, implying that the collinearity was not significant. Finally, the regression
coefficients beta for four out of six items were positive, indicating a positive correlation with
health damage. Assess crisis management capabilities (beta = 0.333,t=9.831, p = 0.000) had
a positive effect on the perception of health damage, implying that as assess crisis
management capabilities increased by a standard unit, perception of health damage increased
by 0.333 standard units, and the predictive power of the perceived health status was 18.84%
(Table 6).

C. Research Findings and Discussion

The paper explored individual and organizational variables that affect policy task
characteristics and greater happiness. All correlations between different variables were
statistically significant (except job satisfaction vs. gratitude), as shown in Table 4. For
example, feedback was positively associated with gratitude, and job autonomy was
negatively correlated with health damage. Individual factors were significantly more
predictive of greater happiness than organizational factors, as summarized in Table 6.
Individual and organizational factors can be enhanced for greater happiness.

Table 4 shows that the relationships predicted in Hypotheses 1, 2, and 3 were supported.
Assessing crisis management capabilities had the largest predictive effect (18.84%) on
diminished health. From the perspective of the overall model, health damage had the greatest
effect on greater happiness, accounting for 31.15% (Table 6). Tables 5 and 6 show
insignificant differences between the resilience variables. The high technology, high
complexity, and specificity of resilience, which shows that policy task implementation
resources are not easily supported, may have prevented us from detecting significant
differences. With the continuous development and changes in the society environment and
technology, the quality and quantity of resilience will change (direct effect or indirect effect).
Based on safety culture, special attention should be paid to the interaction between the policy
context and tangible (intangible) resource support to facilitate responses and improve product
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or service quality (Cooper, 2000).
(A) Reciprocal Effects of Personal Factors on Policy Tasks and Greater Happiness

This study used Stepwise Regression Analysis to analyze the effects. It revealed a
significant predictive effect of personal factors, as seen in Tables 4 and 5. Table 6 shows
that among the personal factors affecting greater happiness, assessing crisis management
capabilities accounted for 18.84% of the variance in diminished health variables, which
means that in assessing crisis management capabilities, putting in more effort to work
consumes more physical and mental energy, further damaging one’s health. We face risks
and challenges in terms of security, resource demands and environmental evolution, as
show in Table 4. Thus, cultivating structural holes of interdependent cross-layer networks
and strategic leadership enhance technology application and trust and motivating, leading
organizations to move forward together; enhance personal rationality, politics, culture and
institutional theoretical perception and innovation (Table 6, 24.83%); and address
situational risks and challenges of policy tasks (Biddle, 1986; Ge et al., 2023) (Table 6,
21.52%). We must invent and develop institutions which are 'new learning systems', to
facilitate the resilience growth of individuals, organizations and communities that are
capable of managing their own continuing transformation (Berman et al., 2024; Nonaka &
Takeuchi, 1995).

(B) Science and Technology Perception to Meet the Needs of Dynamic Policy Tasks and
Solve Problems

The stepwise regression analysis of the relationship proposed in Hypothesis 2 revealed
that coping skills significantly predict the intention to leave (see Table 5, Beta=0.109, p
=0.004). In addition, coping skills had the greatest effect on the dependent variable
(12.29% of the variance in prediction analysis), indicating that improving coping skills
will also stimulate the intention to leave (Table 6). Thus, among the policy task
characteristics, technology, and cross-cutting (cultural) development, individuals and
organizations apply collaborative coping skills (13.17% of the variance in prediction
analysis) on multi-layered dynamic society scenarios and adopt responsive policies under
resource dependence (Table 6, 23.87%). However, At the macro level, we are faced with
changes in information transmission patterns and trust, risks and challenges to community
resilience, and the interaction between behavior and knowledge and ethics that triggers
evolution, especially in the fields of new algorithm, artificial intelligence and
cybersecurity (Table 5, Beta=0.109, p =0.004 and Beta=0. 265, p =0.000; Table 6, 13.17%).
At the meso-level, the efforts of each role in dynamic policy tasks affect greater happiness
(Tables 4, 5, 6). At a micro level, in the dynamic policy tasks, innovation learning and
learning innovation affect greater happiness (Table 4; Table 5, Beta=0. 0.086, p =0.021,
Table 6, 1.63%). Through the interaction of authoritative texts and the adjustment of
actions, consensus and wisdom sharing can be deepened over time, and the influence of
organizing policy collaboration will be expanded (Siddiki et al., 2017; Yackee, 2024).

(C) We are Working Together in Organizational and Share Happiness of Dynamic Policy
Tasks

The stepwise regression analysis of the relationship proposed in Hypothesis 3 revealed
that feedback significantly predict the gratitude (see Table 5, Beta=0.138, p =0.002; Table
6, 12.50%). The stepwise regression analysis of the relationship proposed in Hypothesis 3
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revealed that feedback significantly predict the gratitude (see Table 5, Beta=0.138, p
=0.002; Table 6, 12.50%). We findings (1) Due to the influence of trust and resource
dependence, organizational collaboration structure, technology, and human resources,
organizations need to be flexible and resilient in policy task response based on feedback.
Our results show that job autonomy on resource dependency, cyber and trust innovations
lack of system strategic planning and are not systematically guided by feedback (Lemieux,
& Bales, 2012) (Table 4; Table 5, Beta=0. 138, p =0.002; Table 6, 12.50%). (2) The
organization motivating us to working together, face challenges together and share
happiness. The complex society focuses on the identification of policy task strategies as
well as the integration mechanisms they are employing to achieve their mission, between
nations, protection of sovereignty and subsidiary principles, multiple levels of cooperation,
and supranational governing structures (Lank, 2006) (Table 5, Beta=0.149, p =0.001;
Table 6, 3.69%). (3) Job autonomy enables us to face various risks and challenges flexibly
(Nonaka & Takeuchi, 1995) (Table 5; Table 6, 6.35%). Because security management of
policy tasks requires the ability to master changes in time, space, organization and
situation, and the ability to innovate and adapt to changes in order to maintain greater
happiness. (4) organizations need also system-using technology, innovation, knowledge,
trust, and resource to improve their problem identification, policy guidance and planning,
select legitimate tools, and seek continuous improvement. Especially the information
transmission and feedback circle of controlled channels. The intertextual outcomes of
policy-collaboration need to be extended through space and time, to become greater
happiness to enlarge their affect beyond situated conversations (Bekkers et al., 2017)
(Table 6, 23.87%).

Table 1
Operational Definition of Work Scale
Facet Work scale Operational definition
Job satisfaction An individual's degree of satisfaction with a policy job (Fu & Deshpande, 2014; Manzoni
& Eisner, 2006; Vandenabeele, 2016)
e The process of using resources to sustain the happiness of policy (Huang, 2023; Lee,
porsonal - Resilience 2018; McCanlies et al., 2018; Southwick et al., 2014)
Assess crisis . . . .. . .
management Agses;lng capacity to guide crisis planning, preparedness, and response to policy
. objectives (Huang, 2023; Lo et al., 2020; McConnell, 2011)
capabilities
Coping skills Using positive or negative coping strategies to cope with the stressors (Labrague et al.,
2018; Morgan & Hunt, 1994; Parsons, 2002; Southwick et al., 2014)
Socially accepted behavior, part or identity formed by participating in society and meeting
Policy Tasks  Role people's behavioral expectations (Biddle, 1986; Bekkers et al., 2017; Hassan et al., 2012;
Characteristics Vera & Crossan, 2004)
Innovation in services, processes, technologies, organizations, concepts, or governance for
Innovation policy implementation (Battilana & Casciaro, 2012; Carlile, 2002; Bekkers et al., 2017;
Li, 2002)
Motivating Internal or external drivers of concerted action in policy (Choudhry et al., 2007; Emerson
et al., 2012; Vera & Crossan, 2004; Zeppel, 2008)
Organization lndividuals and organizations respond to different enforce 'policies based. on their
Factors Job autonomy attitudes, values, and norms (Hackman & Oldhan, 1975; Haidt, 2008; Paoline, 2003;
Queirds et al., 2020; Thompson & Prottas, 2006)
Feedback Workers receive effective, direct, and clear information on implementing policy (Choo et
al., 2006; Hackman & Oldhan, 1975; Hassan et al., 2012; Nyhan, 2000; Pierson, 2000)
Individuals' appreciation for someone or something in the implementation of policy. It is
Gratitude associated with many positive traits, including social support, self-esteem, and satisfaction
with life (McCullough et al., 2002; McCanlies et al., 2018)
Greater
happiness Policy workers’ perceptions of diminished health (Bircher, 2005; Niebroj, 2006; WHO,

Diminished health 2013)

Affected by work stress, role stress, and job autonomy in implementing policies, there is a

Intention to leave reaction to the intention to leave (Kim & Stoner, 2008)

84



Factors of Risks and Challenges that Influence the Pursuit of Greater Happiness in a Complex Society

Personal Factors

influencing an individual's psychological, behavioral, and situational coping (Hackman &
Oldhan, 1975; Noblet et al., 2009; Wu, 2023; Yu et al., 2022)

Policy Tasks Characteristics

implicit or explicit characteristics of individuals or organizations in policy tasks
(Biddle - 1986; Queiros et al., 2020)

Organization Factors

subjective, objective, or internal and external factors that affect an organization's influence
on policy (Anderson et al., 2002; McCreary & Thompson, 2006; Santos et al., 2013)

Greater happiness

a state of well-being in which people realize their potential, adjust to life pressures, and
contribute to the community, all of which contribute to work effectiveness (Bircher, 2005;
Niebrgj, 2006; WHO, 2013)

Table 2
Descriptive Statistics (Data Sheet 1, n = 675)
. > . Male Female

Wolrkmg Mean sD Min. Max. Cronbach’s Explztt}ned
scale a variation (n=623) (n=47)
Job

. . 7.76 1.68 3 12 0.711 63.836 7.714 8.298
satisfaction
Resilience  12.79 2.88 5 20 0.888 69.142 12.809 12.617
Assess crisis
management 8.73 2.45 4 16 0.851 69.330 8.644 9.681
capabilities
Coping skills 14.81 2.51 5 20 0.810 57.872 14.777 15.149
Role 11.80 2.18 4 16 0.828 66.433 11.795 11.745
Innovation  13.15 2.45 5 20 0.754 50.456 13.164 12.787
Motivating  12.79 2.88 5 20 0.903 72.020 12.809 12.617
Job 12.17 2.73 5 20 0.834 60.365 12.199 11.872
autonomy
Feedback  13.76 2.72 5 20 0.885 68.689 13.799 13.468
Gratitude 13.05 2.66 5 20 0.875 67.613 13.096 12.447
Health 11.90 2.99 5 20 0.852 62.966 11.827 12.660
damage
Intention to ) g 2.24 4 16 0.794 61.916 11.274 11.447
leave
Table 3
Differences Between the Number of Working Years by Subscales: The Post Hoc Multiple
Comparisons
Subscale z)l\gorkmg years :J\/)orkmg years Analysis A.D. S.E. P
Job satisfaction 6-10 years 26-30 years Scheffee 955 191 .001
Coping skills Syearsorless 11-15years Scheftee -1.850 459 .024
Coping skills 5yearsorless 21-25 years Scheftee -1.472 .368 .027
Coping skills 5 yearsorless 26-30 years Scheffee -1.381 255 .000
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Coping skills  6-10 years 26-30 years Scheffee -1.250 281 .006
Role S5 years orless  21-25 years Scheffee -1.261 278 .015
Role 5 years or less  26-30 years Scheffee -1.081 225 .002
Innovation Syearsorless 6-10 years Scheffee -1.160 279 .016
Health damage 5 years orless  26-30 years Scheffee -1.713 0.308 0.000
Table 4
Greater Happiness in the Policy Task: Correlations Between Variables (Data Sheet 1, n =
675)
(0.100) I I I
(0.200)
(0.300)
Assess crisis
D.V. LW Job satisfaction  Resilience management  Coping skills Rale Innavation Motivating  Job autonomy Feedback
capabilities
] Value 0.052 0.352 = :nt.zds) (0.116) (0.253) (0.150) 0.352 0.329 0.354
W Grtitue P 0.089 0.000 0.000 0.001 0.000 0.000 0.000 0.000 0.000
- Value (0.250) (0.201) 0.434 0.278 0.316 0.282 (0.201) (0.221) (0.209)
Health Damage b 0.000 0.000 0.000 0.000 0.000 0.000 0.000 0.000 0.000
I:I Intention to Value (0.065) (0.181) 0.217 0.351 0.300 0.251 (0.181) (0.203) (0.241)
Leave P 0.045 0.000 0.000 0.000 0.000 0.000 0.000 0.000 0.000
Table 5
Table of Stepwise Regression Analysis (Data Sheet 1, n = 675)
Made Mode 1 Mode 2 Mode 3
Variable B Beta t P B Beta t p B Beta t p
(constant) (1.141) (1.329) 0.184 3.800 6.212  0.000 4.618 6.997 0.000
Job
satisfaction (0.342) (0.191) (5.788) 0.000
Resilience
Assess crisis
management ~ 0.407  0.333  9.831 0.000 0.115 0.126 3.462 0.001 (0.106) (0.098) (2.647) 0.008
capabilities
Coping skills ~ 0.130  0.109 2920 0.004 0.237 0.265 6.764 0.000
Role 0.175 0.128 3.393 0.001 0.137 0.134 3354 0.001 (0.170) (0.140) (3.882) 0.000
Innovation 0.106 0.086 2.315 0.021
Motivating 0.138  0.149  3.475 0.001
Job autonomy (0.119) (0.108) (3.102) 0.002 (0.112) (0.137) (3.797) 0.000 0.155 0.159  3.989 0.000
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Feedback 0.134 0138  3.146  0.002
R 0.558 0.434 0.461

R 0312 0.188 0.213

cI 25.709 20.191 20.121

Srtfélrdard 2.494 2.022 2367

Table 6

List of Prediction Analysis of Independent Variables vs. Dependent Variables (Data Sheet 1, n
=675)

Personal factors Policy Task Characteristics Organizational factors Sum
D.Vv. Lv. Job Assess crisis Coin Job
. . Resilience management PINE Role Innovation Motivating Feedback
satisfaction o skills autonomy
capabilities
Gratitude 0.82% 2.10% 3.69% 2.17% 12.50%  21.29%
Health
Greater d 331% 18.84% 0.88% 5.61% 1.63% 0.89% 31.15%
haopi amage
appiness
Intention 1.86% 1229%  136% 3.29% 18.80%

to leave

V. Conclusions and Directions for Future

We look forward to working together, growing and enjoying greater-happiness together.
Artificial intelligence, network, technology applications, and robots jointly form new
thinking that has brought new interpretations or domains of humanistic situations. In such an
environment, exploring the practical, political, and moral dimensions of an increasing
reliance on increasingly complex science and technology to improve greater happiness and
serve people and enabling people to adapt to broader technological, policy, and administrative
changes is crucial. This will contribute to sustainable practices of innovation, maintenance
and service in the evolution of complex society for shared greater happiness for people.
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APPENDIX A: The analyzes four perspectives of the policy’s implementation

Table 7

The analyzes four perspectives of the policy’s implementation

rspective

Rational

Political

Culture

Institutional

Interpretive
mechanisms

Behavior

Tools

Evaluative
criteria

Role of
knowledge and
information

Structure

Role of politics

Role of the
judiciary

Goal rationality

Finding the optimal
cost-benefit ratio

Rational selection of
tools from the toolkit
for programming and
planning

Effectiveness,
efficiency, and
coherence

More knowledge and
information lead to
better policies

Different stages in the
process follow
logically from one
another

The primacy of
politics and the
division between
politics and
administration

Legitimacy of
procedures and
implementation

Power, dependence,
and interests

Political actors defend
their positions and
interests in an arena

Network management

Support and actor
satisfaction

Sources of power to
protect interests

The garbage can
theory of repeated,
nonlinear, and
incremental progress:
a random sequence of
stages

Power struggles

Trade-offs between
power and interests

Sensemaking and
interaction

Interactive
communication,

(re)constructing social

reality through
framing and
storytelling

Opening up powerless

dialogue, the framing
of persuasive rhetoric
and visual strategies

Quality of argument
and dialogue

Using socially and
culturally constructed
interpretive
knowledge through
framing

The interplay of
ideas, information,
knowledge,
experience, and
observation within
discourse coalitions

Sensemaking;
discursive spaces that
foster argumentation
and debate

Comment on disputes

Growing practices
and established
formal and informal
rules; path
dependencies around
values.

Manifestations of
formal and informal
rules

Participants construct
direct and indirect
rule-making

Logics of outcomes
and logics of
appropriateness

Determine the types
of knowledge and
information used

Informal and formal
rule definitions

Institutions where
specific informal and
formal rules operate,
where these rules are
reproduced and
contested

Procedural due
process, substantive
rights, and equity
arbitration rules
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