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fn A ~ i - HEE - REE - BERESESFZTAE - RBOGEHERR
JBHEBEURAEEYE « BUal: - UEBRFEZHANZR (588 0 2007 - H 20)
BUR 5T fili /2 £ 5F £ & B H = BE (kAN Y & Bh B i v o A WK HY -

=~ [EIfEMEHE

(o] FEE P Ay Ry 3 DR B SR A 2 281K © Guba JZ Lincoln (1989 ) &8 Fy[olFEM:
FEEIRE > EERBGEMER G ANAOES - BIFIE /G AN TR
(Claims) -~ B8] (Concerns) EdzgERH (Issues) o

=~ MR

AT E AR FIRVBOR S > HE AT > RIS & RS B EL
RAVEHLTERE - Al R & (F FE ZBUR T E Ra P TE IR - BURHYZ ol R a5
M FERECREHETEIRE S Z —EWAR S BERER e Bia 4 (EE
2018 - H23) - {EBUREHEHVERRER T > 575 B MEBEGERIE A FIBURAYE
MR BEY > BILBEBUREHEAERE - MEINEERKZLL Poister (1978) K
Dunn (1994) BILHYNIHFHEISIE /T o TR BEISMEE T L BERRHEIEE -

%1
iRty s
2 eI
Suchman (1967 ) FEA (effor) ~ &8 (efficiency ) ~ 485Y
(performance ) ~ 7047 (adequacy) -~ #EfZ
(process )
Poister (1978) EE (efficiency ) ~ %UEE (effectiveness ) -
57 (adequacy) ~ UM
(appropriateness ) ~ 2\ EME (equity) -~ [H]
M (responsiveness )
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Sabatier & Mazmanian ( 1979 )

MRERY AR E M (tractability of the

problem ) ~ JESHEEAJEITEE S (ability of
statute to structure implementation ) ~ BZZE5k
{THVIE AT (non-statutory variables
affecting implementation )

Nakamura & Smallwood ( 1980 )

PR B R (policy goal attainment ) ~ XY
& (efficiency) ~ BAE T

(constituency ) ~ EHZ[CIFENE (clientele
responsibility ) ~ Z&EFFENE (system
maintenance )

Starling (1988 )

FEEH Coutput) ~ #ME4: (externalities) ~ XY
#2 (efficiency ) ~ TRHE& (strategy) -~ JHARM:

(compliance ) ~ ZA1EM: (justice) ~ /M AL
B (intervention effect )

Dunn (1994 )

EE (efficiency ) ~ %UEE (effectiveness) -
#6597 (adequacy) ~ ZEVJME
(appropriateness ) ~ 2\ EME (equity) -~ [H]
€% (responsiveness )

Vadung (1997 )

R (efficiency ) ~ 3UHE (effectiveness ) ~
A7 (productivity ) ~ FiAR #s (cost-
benefit) ~ X ARIEE (cost-effectiveness )

Owen & Rogrers (1999 )

BAME Cutility)) ~ AIBEME (feasibility ) ~ 7
&M (propriety ) ~ IEREM: (accuracy )

BRACR 15[ EHER (2009) -
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FARHE ~ FREERE (2007) f5H > HEFSRITIE 1994 FIRHEFEER L2 =g
A PRI - EBEESE - fEENREETE - DUERREEFEOR 72 > H
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A responsive evaluation about the old-age pension benefit

under the national pension system in Taiwan

Cai-Syun Lai *
Abstract

The number of insured individuals under Taiwan's National Pension Insurance ranks
as the second highest among all social insurance programs in the country. Among the
various types of benefits, the Old-Age Pension Benefit currently has the largest number
of approved recipients and the highest total payment amount. This clearly demonstrates
that the Old-Age Pension Benefit policy under the National Pension Insurance has a
significant impact on the rights and retirement security of a large portion of the elderly
population in Taiwan, making it highly valuable to assess its implementation
effectiveness.This study is based on responsiveness theory and adopts four evaluation
indicators:achievement of policy objectives, appropriateness of policy design, intentions
and attitudes of implementers, and customer satisfaction.interviews were conducted with
three key stakeholder groups:policy makers, Policy implementers, and target population
affected by the policy.

Findings were compiled, analyzed, and used to propose the following conclusions
and recommendations:

1. Include employed individuals in the National Pension Insurance system to address
inherent structural limitations.

2. Expand service locations and integrate local resources or diversified online
identity verification methods.

3. Consider allowing more banks to offer pension-specific accounts.

4. Enable automatic payment of benefits to eligible recipients without requiring
separate applications.

5. Explore the feasibility of offering a lump-sum payment option for old-age benefits.

6. Amend the law promptly to resolve conflicts between the National Pension
Insurance and military/public service insurance systems.

7. Study the feasibility of receiving both the National Pension Old-Age Benefit and
Survivors’ Benefit simultaneously.

8. Strengthen promotion and marketing of the National Pension Insurance through

* The author is a master of Department of Administration and Policy of National Taipei University; now
is employed at the Bureau of Labor Insurance. Received: 2026/04/12 < Accepted: 2026/05/23
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more diverse communication channels.
9. Provide implementers with a variety of support tools to continually reinforce

positive attitudes toward policy implementation.

keywords: National Pension Insurance, Old-Age Pension Benefit, Policy Evaluation,

Responsiveness Evaluation
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